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*This email is sent from an unattended mailbox.* 

Good morning, 

The VCF published its most recent Premature and Insufficient Claims Report with data through April 
30, 2024. This report is published to Program Reporting on a quarterly basis. 

The following updates were recently made to the VCF website: 
April 2024 Monthly Statistics Report. 

Definitive Proof of Presence Chart updated to include Port Authority of New York and New 
Jersey (Port Authority). 

Policies and Procedures Section 1.9 updated to include presence information for: 

Port Authority of New York and New Jersey (Port Authority): The VCF has an 
arrangement with the Port Authority of New York and New Jersey (Port Authority) in 
which the Port Authority will provide documents directly to the VCF regarding proof of 
an employee’s presence at the site. As a result, Port Authority employees do not need 
to submit any documents as proof of presence at the site unless the VCF specifically 
request such documents. Contacting the Port Authority directly will not expedite the 
processing of your claim and, in fact, may delay processing of the claim by tying up 
limited resources at the Port Authority. If the VCF needs additional information from 
you after reviewing your claim form and documentation, the VCF will contact you. 

The following law firm emails were posted to Information for Law Firms: 

Email – VCF Policy Updates – Work-life Age, Annual Gross Income, and Residual Earnings – 
May 1, 2024 

Email – Proof of Presence Website Updates – Salvation Army and New York State Department 
of Environmental Conservation – May 2, 2024 

Thank you. 

Please do not reply to this email.  This email was sent from a mailbox that is not monitored. 

VCF Helpline: 1-855-885-1555 
Website: www.vcf.gov 
Information for Law Firms: www.vcf.gov/lawfirms 
Follow the VCF on Twitter @Sept11VCF 
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